
Randy
Helmcamp

Location Los Angeles, CA

Portfolio www.rghelmcamp.com

Email rghelmcamp@gmail.com

Phone (512) 696-3735

summary
Senior Product Designer with expertise in enterprise software and generative AI applications. Skilled in leading 
cross-functional teams to deliver accessible, scalable, and user-centered solutions from concept to launch. Strong 
background in user research, WCAG 2.2 compliance, high-fidelity prototyping, and advanced Figma features.

Education

University of California, Irvine | Class of Sep 2020

Master of Human-Computer Interaction and Design 

The University of Texas at Austin | Class of May 2015

Bachelor of Arts in Geography, Spanish, and Portuguese. Minor in Math. Magna Cum Laude

Languages

English (Native)

Portuguese (Fluent)

Spanish (Fluent)

French (Beginner)

Sk ills  & Certif ications

Design: A11y, Animation, Figma, GenAI, Illustrator, 
InVision, Photoshop, Principle, Prototyping, Sketch, WCAG

Research: Competitive analysis, Contextual inquiry, Diary 
studies, Survey design, Usability tests, User interviews

Certifications: AI for Designers (IxDF)

relevant  experience

Indeed 
Senior Product Designer | Apr ‘24 - Current

• Created a strategic vision for AI-powered resumes, aligning cross-functional partners around key user problems.
• Facilitated cross-functional design reviews with PMs, engineers and data scientists to ensure design feasibility.
• Led iterative user research to identify user motivations and shaped product strategy through actionable insights.
• Researched and designed an AI chatbot to optimize Sponsored Jobs spending through data-driven experiments.

Product Designer | Dec ‘20 - Apr ‘24
• Led design and research for cross-functional zero-to-one projects resulting in the acquisition of 2 products.
• Partnered with PMs to research opportunity spaces and evaluated concepts with high-fidelity Figma prototypes. 
• Conducted accessibility audits on Incubator’s suite of products to ensure WCAG AA compliance and mitigate risk.

Keller Williams Realty
Associate Product Designer | Nov ‘19 - Dec ‘20

• Owned KW’s responsive website, ensuring new features were equally accessible across mobile, tablet, and web.
• Conducted a competitive analysis and advocated for new features by presenting key insights to leadership.

Hulu
Product Designer | UCI Capstone Project | Mar ‘20 - Sep ‘20

• Researched and designed an internal documentation platform to improve workflow efficiency for Hulu engineers.

Freelance
Product Designer | May ‘18 - Nov ‘19

• Collaborated with another designer to craft an end-to-end vision and prototype for a peer to peer commerce app.
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